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Dear Lloyd

| have today had the opportunity to visit the new Kite Unit and was really impressed by the look and
feel of the new ward. It is going to ensure that Solent is able to give their patients the optimum
environment to achieve improved outcomes as they embark on their rehabilitation journey. The staff
too appeared comfortable and happy in the space we have created for them to work in.

| just wanted to extend my sincere personal thanks to you and your team for all the dedication, skill
and professionalism that you have brought to the project in order to make it such a resounding
success. Brymor have left behind a building of which they can be proud and also know that the
environment created will have a real impact on patient care and staff morale.

Yours sincerely

David Noyes
Chief Operating Officer
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